
TERMS & CONDITIONS 

Last Updated: 10.17.2020 

Fan Plugs LLC 

*These terms & conditions apply to “Fan Plugs Parties” as well. By using this site, you agree to 
uphold these terms. That includes upholding these terms with our affiliates and partners. This 

website is a collaboration between Fan Plugs LLC and the host-brand/affiliate/partner. Celebrity 
talent will be referred to as “Clients” within this document* 

This document serves as a universal agreement between Fan Plugs LLC and all parties in 
association with them and/or their affiliates. This includes both Clients 

(Talent/Celebrities/Performers/Icons/etc.) and Consumers (Recipients/Users/Visitors/etc.) 

 

1. Member Accounts 

a. Consumers and Clients: 
i. You acknowledge and understand that when using or visiting our 

platform, you agree to enter current, accurate, and complete information.  
ii. You are responsible for maintaining the confidentiality of your account 

information such as your password & username.  
iii. You acknowledge and understand that we are not responsible/liable for 

any/all damages, losses, expenses, costs, or liabilities related to 
unauthorized access or use of your account 

iv. You acknowledge and agree that Fan Plugs is not responsible for any 
requests that involve copyrighted material. It is up to the Client to decide 
whether or not to include this content in their digital connections. The 
Consumer understands that the Client may change/alter the request to fit 
legal requirements. 

b. Clients who use our Live-Streaming services: 
i. You agree and acknowledge that the password and temporary username 

for broadcasting content is your responsibility. Fan Plugs LLC is not 
responsible for any interruptions or problems experienced by your team or 
3rd parties that Fan Plugs cannot control. 

ii. You agree to use Fan Plugs LLC as the main conduit between your 
ticketed live-streaming and any content promoted on Fan Plugs’ platforms. 
In other words, you may NOT use any privileged knowledge or 
relationships presented by Fan Plugs LLC to replicate their business model 
in creating/conceiving separate Live-Streaming service(s) for your own 
benefit. 



 
2. Acknowledgement 

a. You acknowledge and understand that: 
 

i. Fan Plugs, their parents/subdomains/subsidiaries and/or our affiliates 
(including payment/transaction-processors) will not be liable/responsible 
for any obscene or other illicit requests by you or any submission you 
make; 

1. if you breach any provisions of these terms, we will terminate your 
access to our platform, or we will remove/ban you (or any account 
you created or control), your license to use any Fan Plugs product, 
or other offering under these terms. If we issue a termination on 
your account, you must:  

a. remove all copies of any Fan Plugs digital-products, or 
other offering in your possession or control, including on 
any/all social media accounts you have online;  

b. notify any Recipient of shared videos about the termination 
and instruct them to do the same,  

c. and perform any/all actions we reasonably request, 
including identifying each Recipient; and 

2. without limiting any of our rights, any request you submit through 
our platform may be rejected by us or by a Client; if that happens 
more than once, we may terminate your access to our platform, 
remove or ban you (and any account you created or control), or 
take other appropriate action at Fan Plugs sole discretion. 

 
3. Personal Videos, Digital Products, and Live-Streaming 

a. You may request personalized videos & digital products from celebrities 
(“Client{s}”). You may submit a request to book personal videos, voicemails, 
phone calls, & custom requests from our Clients. 

b. You acknowledge and understand that the Client has sole discretion to determine 
how to fulfill your request, and may not follow your request exactly or in the 
manner you envisioned. Fan Plugs and/or the Clients reserve the right to reject 
any request at either of our sole discretions. The Client has up to 10* days to 
fulfill or decline your request. Once your request is fulfilled, your product will be 
delivered by hyperlink via email. 



i. *Ten is the maximum number of days permitted before Fan Plugs is 
required to extend or cancel your request and issue a digital gift-card in 
the amount of your initial purchase. Phone call appointments are 
scheduled within those ten days. The actual appointment date/time may 
take place at a later date outside of this time period. 

c. All digital products produced by Fan Plugs are licensed, not sold to the consumer. 
You are buying the right/license to view it, not actual-ownership of the digital 
products themselves. 

d. The Client hereby grants to you, the consumer, the following limited rights to use 
the video: solely for your own use- you may not use said products for 
endorsements, commercial and promotional purposes. 

e. You may not sell videos produced/processed by Fan Plugs. You acknowledge and 
understand that Fan Plugs is entitled to seek out reparations from any damages 
caused by the initial party to who released content that was produced/licensed by 
Fan Plugs and/or our affiliates. 

f. You may use content from Fan Plugs in accordance with these terms and 
conditions. Fan Plugs may terminate all or part of the licenses at any time for any 
reason. We reserve the right to unpublish/remove any video from our 
website/platform and/or your member-page at any time for any reason without 
any notice to you. 

g. Live Streaming Content from Clients 
i. Live Streamed videos are sold as pay-per-view tickets through one of Fan 

Plugs’ affiliates. When viewing a live-stream, you agree to not reproduce 
or screen-record/replicate the live broadcast or reruns.  

ii. All Clients are responsible for their own content when selling tickets. Fan 
Plugs LLC takes no responsibility for required licenses in regards to 
Clients streaming copyrighted-content. The Clients agree and 
acknowledge they must have those rights/licenses and remove any/all 
liability in connection with those requirements from Fan Plugs LLC. 

iii. Pre-Sales for live-streaming activations are non-refundable. If for some 
reason, (other than an act of god, medical emergency, natural disaster, or 
other important event), the show does not stream, the customers will be 
compensated with a replacement ticket or in-store credit towards another 
connection or show. A full-refund is NOT available.  

iv. When using our platform or visiting our streaming affiliate, you agree and 
acknowledge that you must uphold these terms and conditions in regards 
to liabilities associated with live streaming. We, Fan Plugs LLC, do not 
hold any assumption of responsibility in respect of live streamed content 
from Clients. When tickets are purchased through a Fan Plugs’ platform, 



you must agree to these terms and Clients must accept responsibility for 
acquiring proper permissions to sell content. 

4. Digital Product Ownership 

a. You (the consumer)  acknowledge and agree that videos & digital products are 
licensed by Fan Plugs, and do not belong to you. We do not offer consumers the 
right to distribute under commercial/promotional purposes relating to any 
business outside of Fan Plugs Parties. You must still request, in writing, approval 
to distribute. 

b. We may refuse to accept/process your request. We reserve the right to decide 
whether a request violates these terms and conditions. We may, without notice to 
you, remove your request, terminate your access to our platform and affiliate 
websites, remove/ban you, or take other actions at our sole discretion for violating 
these terms and conditions. 

c. You hereby waive any and all rights that you may have in any submission/request. 
d. By viewing any live-streamed content, you agree to these terms and may NOT 

replicate, video-record, screen-record, audio-record, or edit material broadcasted 
through our streaming affiliates and our platform. 

i. You agree to not post any reproductions or representations of our content 
and hereby agree to remove such content at any time Fan Plugs LLC or 
their affiliates request such action. 

5. Eligibility 

a. Legal Age Restrictions: You must be at least 18 years old to use our platform on 
your own*. 

i. We perform this measure as a courtesy towards our payment-processing 
affiliates. *If you are under this age, please ask your parent/guardian’s 
permission before utilizing our platform.* 

b. Warranties & Representations: You represent and warrant: 
i. you have not been restricted/prohibited/terminated from accessing any of 

our platforms by us or pursuant to any applicable law or regulation; 
ii. you will comply and uphold any/all terms issued by the third party 

transaction processors we select, and you are not prohibited from using 
that transaction processor; 

iii. you have not been previously removed/banned/terminated from our 
platforms for any reason; and 

iv. you are not a sex offender. 
v. you are of legal age to access our platform as described in (5.a) and (5.a.i.) 



c. Export/Imports: You may not export, import, transfer, or use any part of our 
website/platform except as authorized by U.S. law. This applies to any other 
applicable laws regarding your country or territory. In particular, but without 
limitation, no part of our platform may be exported:  

i. into any country/territory embargoed by the United States; or  
ii. to any person/entity listed in the U.S. Treasury Department’s list of 

Specially Designated Nationals or the U.S. Department of Commerce’s 
Denied Persons List or Entity List. By using any Fan Plugs 
website/platform, you represent and warrant:  

1. you are not located or in affiliation with a country/territory that has 
been labeled or designated by the United States as a terrorist 
supporting geographic location; and  

2. you are not listed on any U.S. federal/government list of prohibited 
or restricted individuals/parties. You will not use our platform for 
any purpose prohibited by laws in your country/territory. You 
acknowledge and understand that digital products and services 
provided by Fan Plugs are subject to the export control laws 
(including regulations) of the U.S. You will comply and uphold 
those laws/regulations and will not, without prior U.S. 
government/fedieral authorization, transfer, export, or re-export 
Fan Plugs digital products, services, and/or technology to any 
country/territory in violation of those laws and regulations. 

6. Content/Interactions with 3rd Parties  

a. Our platforms may contain links that provide you with access to third party 
content that is independent from Fan Plugs Parties, including Fan Plugs demos, 
websites, platforms, networks, systems, information, databases, applications, 
products/services, or the Internet at large. Your interactions with third parties, 
including users and Client sites, found on or through our platform, are solely 
between you and that third party. You acknowledge and understand that we are 
not responsible/liable for any damages, expenses, costs, or liabilities of any kind 
or nature incurred as the result of any such interaction.  

b. Live-Streamed services are performed through affiliate platforms. When viewing 
our broadcasts, you agree to abide by these terms and conditions in regards to 
viewing content.  

7. Payment/Fees (For both Consumer & Clients) 

a. The fee for Fan Plug digital products or other offering is specified on the Client’s 
product page when you make a request. You agree to pay all amounts due in 



accordance with the price/terms when you submit your request or purchase any 
digital product from Fan Plugs. 

b. You may request a digital product by using a valid credit/debit card through the 
third party transaction processor, you must provide valid information (Visa, 
MasterCard, or other issuer accepted by the payment processor). You 
acknowledge and understand that Fan Plugs does not operate, own, or control the 
transaction provider. Your use of your payment card is governed by your 
agreement transaction provider, not these terms. You agree to immediately inform 
the transaction processor of any change in information for your payment card. 
You may not return or exchange a fulfilled video and no refunds will be issued. 

c. Fan Plugs reserves the right (but is under no obligation) to cancel your request if:  
i. your payment method is declined; or  

ii. you have previously been banned/removed/terminated from Fan Plugs 
platforms for any reason. Fan Plugs also reserves the right at any time to 
change its fees and payment procedures. 

d. Clients Receive 75% of Digital Products 
i. Clients agree and acknowledge that Fan Plugs LLC will handle 

transactional operations, forwarding 75% to the account of their choice 
once they have performed their services. Fan Plugs and their affiliates will 
retain 25% of each purchase. If the Client doesn’t perform ten days after 
notification, they agree to forfeit their purchased connection. 

ii. Clients are responsible for any phrasing or copyrighted material used in 
their videos/voicemails. 

iii. Clients can be paid on a weekly/bi-weekly basis. Please contact your 
support agent to change this. 

e. Clients & Live-Streaming 
i. Clients agree and acknowledge that Fan Plugs LLC does not hold any 

responsibility in regards to content streamed by you or your affiliated 
talent (in the same project/show). 

8. Social Media Outside of Fan Plugs 

a. Our platform may contain links to social media platforms or third party 
platforms/websites. You acknowledge and understand that:  

i. the link does not mean that we endorse or are affiliated with the platform 
or website; and  

ii. we are not responsible or liable for any losses, damages, expenses, costs, 
or liabilities related to your use of the outside platform or website. You 
should always read their terms and conditions and privacy policy before 
using an outside website/platform. 



 
9. Termination  

a. You may switch your Fan Plugs account to ‘non-active’ at any time by contacting 
Fan Plugs at support@fanplugs.com. We reserve the right to 
terminate/remove/ban all access to our platforms/websites to any person, at any 
time, for any reason, at our sole discretion. If you violate any of these terms listed 
within this document, your permission to use our platform ends. 

10. Changes to our Platform & Domains 

a. You acknowledge and understand we may change or discontinue any part or 
functionality of our platform/websites at any time, without notice to you. 

 
11. Indemnification Fan Plugs/Consumer 

a. You agree to indemnify, defend, and hold harmless Fan Plugs and its parents, 
subsidiaries, affiliates, employees, partners, vendors, and/or licensors (each, a 
“Fan Plugs Party,” and collectively, “Fan Plugs Parties”) from and against any 
and all claims, demands, proceedings, costs, losses, expenses, and damages- 
including reasonable attorneys’ fees and costs, of any kind in relation to:  

i. these terms; or 
ii. the utilization/use of our websites/platforms. You will reasonably 

cooperate with Fan Plugs Parties in connection with any claim you or a 
3rd party establishes. 

 

12. Disclaimers and Limitations on our Liability 

a. You acknowledge and understand that your use of our websites/platforms is at 
your own risk. Our websites/platforms are provided on an “as available” and “as 
is” basis. To the extent permitted by applicable law in your country/territory, the 
Fan Plugs Parties disclaim all warranties, conditions, and representations of any 
kind, including those related to non-infringement, merchantability, and arising out 
of course of dealing/usage of trade. 

b. The Fan Plugs Parties make no representations or warranties about the 
accuracy/completeness of requests submitted. The content of any social media 
platforms/third party websites linked to our websites/platform is included. You 
acknowledge and understand that the Fan Plugs Parties will have no 
liability/responsibility for any:  

i. mistakes, errors, or inaccuracies of content;  



ii. personal injury or other harm resulting from your access/ use of our 
websites/platforms;  

iii. any unauthorized access/use of our servers, any personal information, or 
user data collected through our websites/platforms;  

iv. any interruption of communication to or from our platform;  
v. any bugs, digital corruptions, or viruses that may be transmitted on or 

through our platform without our knowledge; or  
vi. any expenses, costs, losses, damages, or liabilities of any kind as a result 

of any content posted or shared through our websites/platform. 
c. You acknowledge and agree that any data or information downloaded/obtained 

through our websites/platforms, including any Fan Plugs digital product, is done 
at your own risk. You will be solely responsible for any expenses, costs, losses, 
damages, or liabilities in connection with doing so. No advice or information, 
whether oral or written, obtained by you from our Clients or through our 
websites/platforms, including through a Fan Plugs digital product, will create any 
warranty not specifically made by us. 

d. You acknowledge and understand that when visiting/using our 
websites/platforms, you will be introduced to content from a variety of sources 
and Clients, and that Fan Plugs is not liable/responsible for the completeness, 
accuracy, legality, safety, or intellectual property rights relating to this content. 
You further understand and acknowledge that you may be introduced to content 
and messages that are objectionable, and you agree to waive, and hereby do 
waive, any legal or equitable rights/remedies you have or may have against any 
Fan Plugs Party. 

e. In accordance to the fullest extent permitted by applicable law in your 
country/territory, you acknowledge and understand that any Fan Plugs Party is not 
responsible/liable to you for any indirect damages. 

f. You acknowledge and understand that the limitations of damages discussed in this 
document are key elements to the structure of any inquiry made by you or a third 
party in connection with these terms and conditions. 

 

13. Other Provisions 

a. Force Majeure:  
i. Fan Plugs Party will not be responsible/liable for any delay or failure in 

performance to our products or services from:  
1. Any natural disasters (such as earthquakes, storms, floods, etc.)  



2. Unavoidable accidents, rules, laws, regulations or orders of 
government authorities. 

3. Acts of war (declared or not), hostilities, terrorism, blockades, 
embargoes, civil disturbances, strikes; 

4. Or any other event beyond the reasonable control of any Fan Plugs 
Party. 

b. State Law & Jurisdiction:  
i. These terms will be governed in accordance with the laws of the State of 

Nevada, without giving effect to any conflict of laws rules or provisions. 
You acknowledge and understand that any action relating to these terms 
and conditions or our websites/platforms will be filed only in the state 
and/or federal courts located in Las Vegas, Nevada. You consent and 
submit to the personal jurisdiction of such courts for the intention of any 
such action. 

c. Assignment: Fan Plugs may assign its rights/obligations under these terms and 
conditions, including to an affiliated entity (Fan Plugs Parties) or in connection 
with a sale of assets, acquisition, reorganization, merger, bankruptcy, or by 
operation of law. 

14. Changes to these terms & conditions 

a. We may add changes to these terms and conditions at any time in the future. We 
will post the revised terms on our websites/platforms and record the date related 
to the change at the top of this document. The new terms and conditions will take 
effect immediately. 

 

*Your privacy is of the utmost importance to us. Our Privacy Policy explains how we collect & 
utilize data from user interactions on our platforms. By using our websites/platforms, you agree 
to our Privacy Policy.* 


